
STAR REWARDS 
MEMBERSHIP & 

LOYALTY PROGRAM

Full terms and conditions apply. Please ask a Gaming Attendant for 
details. Player activity statements are available from request.

THINK ABOUT YOUR CHOICES. GAMBLING MORE, ENJOYING IT LESS?

For free and confidential information and advice about problem 
gambling, please contact:
Gambling Help - 1800 858 858 or www.gamblinghelp.nsw.gov.au
For internal use only. Not to be removed from the venue.



Introduction

Your Star Rewards card is a passport to being instantly 
rewarded with points that you can redeem throughout the 
venue. Whether you like to Eat, Drink or Play, simply swipe 
your card when making any purchase and you will instantly 
be rewarded with loyalty points.

Points can be earned on all paid transactions and by playing 
our gaming machines. Points can then be redeemed in the 
same areas. Your Star Rewards card is also your membership 
card and when used for food and beverage purchases you’ll be 
able to access members discounted pricing, entry to members-
only competitions and 50% off when you pay for food, 
beverage and raffle tickets in full with your loyalty points.

Star Rewards is also a tiering system, where the number of 
status points achieved determines your tier. There are six Star 
Rewards tiers, each with its own generous benefits.

Our core value always is and always will be to treat all guests 
within the club to a fantastic experience, no matter where 
they sit in our loyalty program. 

Loyalty points and Status credits

Loyalty points are separate from status credits. Redeeming 
your loyalty points through purchases in the club or 
redeeming vouchers with loyalty points will not negatively 
affect the number of status credits you have earned. Loyalty 
points are what you can spend in the club. Status credits 
determine your tier. 

How do I know what tier level I’m in?

Swipe your Star Rewards card at a Kiosk or ask a staff member 
to confirm your current level.

When will I move up or down a tier level?

We use a dynamic promotion system which means members 
who qualify for a higher tier (based on two months’ evaluation) 
are moved up instantly and can begin to enjoy the benefits of 
their new tier. Every quarter, a review is conducted to ensure 
members are placed in the right tier to continue getting the 
best experience from the Star Rewards program.

BIRTHDAY REWARDS

50% DISCOUNT

DAILY POINTS

EXCLUSIVE OFFERS

POINTS EXPIRY
EXEMPTION

DIAMOND CARD

ON FOOD, BEVERAGE AND RAFFLE TICKETS
ITEMS WHEN PAYING IN FULL WITH POINTS

WITH KIOSK SWIPE
(INCREASE PER LEVEL)

(INTRODUCTION LEVEL)
CATEGORIES FOR TIERS:

(50 STATUS CREDITS) (1,500 STATUS CREDITS) (4,000 STATUS CREDIT) (10,000 STATUS CREDITS) (18,333 STATUS CREDITS)

HOW LOYALTY POINTS ARE REWARDED

$1 on POS equals 1 Loyalty Point $8 in turnover on EGMs equals 1 Loyalty Point $25 in turnover MTGM equals 1 Loyalty Point

500 = $5 1000 = $10 2500 = $25

Tiering buy-in Diamond Plus $2000 | Diamond $1500 | Sapphire $1000 | Emerald $500 Ruby $200. For further information please refer to T&C’s 


